
Sustainability of evidence-based practices is critical for delivering intended health 
outcomes to individuals and populations over time. Healthcare settings that have 
greater sustainability capacity can continue to deliver clinical interventions to achieve 
their desired clinical outcomes. To date, there has been relatively little focus on 
sustainability theory and methods in clinical science. The Clinical Sustainability 
Assessment Tool (CSAT) is a new instrument for measuring sustainability capacity in 
clinical and healthcare settings. Users of the free tool receive a PDF sustainability report 
that summarizes responses and calculates your score to use in planning efforts.

The CSAT is one of the few reliable assessment tools for measuring sustainability and is 
the only tool that allows quick assessment of clinical sustainability by evaluators and 
frontline staff, as well as researchers. The CSAT has excellent usability and reliability, and 
preliminary validation data suggest that the CSAT is able to distinguish among different 
types of clinical settings. Sustainability assessment and planning resources are available 
at www.sustaintool.org.
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I think that sustainability is essential for antimicrobial stewardship and 
all evidence-based practices in clinical care.”
 — Jason Newland, Pediatric Infectious Diseases Physician, 
  St. Louis Children’s Hospital
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Researchers used the mixed methods approach of concept mapping to 
develop the seven conceptual domains of Clinical Sustainability

Concept map CSAT domains

The CSAT is easy to use. 
It is short, requires little 
training, and can be used by 
researchers, evaluators, and 
frontline clinical staff.

85% 
agreed that it was

easy to use

90% 
thought that most people 

would learn to use the tool 
quickly

Results based on responses to the Clinical Sustainability Assessment Tool, ©2019, Washington University in St Louis. For more information about the Clinical 
Sustainability Assessment Tool and sustainability planning, visit http://www.sustaintool.org.

The Clinical Sustainability Assessment Tool (CSAT) allows 
stakeholders to rate a practice on the extent to which 
it is supported by processes and structures that will 
increase the likelihood of sustainability.

Assessment results can be used to identify next steps in 
building capacity for sustainability in order to position 
efforts for long-term success.

SUSTAINABILITY REPORT Submitted by: louisiana@la.org    

Colorectal Cancer Screening 

Interpreting Your Results
• These results are a snapshot of Colorectal Cancer 

Screening’s sustainability capacity.

• The average rating for each sustainability domain is based 
on the responses provided by 9 of the 13 people invited to 
participate.

• The total sustainability score is an average of the domain 
scores.

• There is no minimum rating that guarantees sustainability 
of a clinical practice.

Next Steps
• Use these results to develop a plan to increase the 

sustainability capacity of your clinical practice. Visit  
sustaintool.org for planning resources and action steps 
specific to Workflow Integration and Implementation & 
Training.

• Address domains that are modifiable and have data 
available to support necessary changes. 

• Make plans to assess the sustainability of your practice 
on an ongoing basis. This monitoring will help you 
understand progress as you strive for continued impact.

Your sustainability score:  4.6

STRENGTHS
Higher ratings indicate areas that you should continue to 
support. Your sustainability profile suggests that you have a 
number of strengths, including Engaged Stakeholders. 

OPPORTUNITIES
Lower ratings indicate opportunities for improvement 
that you may want to focus on when developing a plan 
for sustainability. To improve your practice’s sustainability 
capacity, consider addressing a lower scoring domain such as 
Workflow Integration or Implementation & Training.
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Visit sustaintool.org/csat for more information or to use the tool
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